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Let me tell you about my 
grandmother... 



You know, when I was in high 
school, I didn’t like to write. 



What’s a song you listen to when... 



Setting the Tone with the Syllabus 

Opening 
Day 



Things that are unacceptable in this 
class… Saying:	“I’ve	never	written	anything	before,”	or	“I’ve	never	written	a	story	before,”	or	“I’ve	never	written	a	

poem	before,”	or	“I’m	not	a	storyteller,”	or	“I	don’t	tell	stories,”	or	“I	don’t	have	any	stories.”		These	are	all	
lies	(as	we	are	writing	and	telling	stories	all	the	time—it’s	how	we	make	our	way	through	life),	and	these	
are	statements	filled	with	fear	of	your	own	voice.	In	this	class,	no	fear!	We	will	be	taking	writing	risks;	we	
will	be	searching	the	depths	of	ourselves	(and	imaginations)	and	attempting	to	get	our	stories	down	on	
paper.		
	
Saying:	“I	know	this	isn’t	very	good,”	or	“this	is	just	a	first	draft,”	or	things	like,	“I	know	this	probably	sucks,	
but…”	If	the	story	or	poem	needs	some	work	(and	it	will)	let	the	reader	figure	that	out	and	don’t	shape	our	
opinion	before	we	read	the	story	you’re	telling.		
	
Saying:	“I	don’t	want	you	to	read	it.”	We	all	must	understand	that	creative	writing	is	a	vulnerable	act.	We	
are	presenting	our	imperfections	to	the	world.	The	storytelling	worlds	you	will	be	creating	will	most	likely	
not	be	perfect,	but	success	in	this	art	is	a	process.	As	a	part	of	that	process,	we	start	out	with	imperfect	
creations	and	try	to	make	those	creations	better	and	better	with	each	revision.	Again,	writing	is	a	
vulnerable	act,	be	supportive	of	your	classmates! 

1 

2 

3 



Theodore Roosevelt 

People don’t care how much you know until 
they know how much you care. ” 

“ 



Welcome. Thought of. Remembered. 
Shaquille 



Do you think students know staff cares? 
“Believe me we deff do that makes a 
huge diff. 
At one point in time before you was 
there someone had mentioned that I 
was so depressed I hadn’t ate in a 
week and they pulled me out of 
school for a few hours took me to 
McDonald and just talked.” 

Sianna 



Basic Needs  
Malaish
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Brain Science Behind Value of Positive 
Relationships 1.  Build motivation - positive interactions and the dopamine 

cycle  

2.  Build safe spaces - oxytocin and psychological safety 
Opposite - cortisol and adrenaline - amygdala in action - 
not learning 

3.  Builds new neural pathways. Knowing students allows us 
to build on existing pathways 

4.  Improves student behaviors. Mirror-Neuron system  
  

 

Trynia Kaufman, MS Building Positive Relationships with Students What Brain Science Says 



Find Common 
Ground: 

Relationships. 
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Instruction does 
much, but 

encouragem
ent  

does everything. 

Dawn 

France
s 

Jennyfe
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” 

“ 

Johann Wolfgang 
von Goethe 



Students as customers 
 
“Customer	retention	means:	

keeping	customers	happy,		
making	them	feel	important,		
regularly	considering	and	communicating	with		
and	keeping	them	coming	back	for	more.”		

	
	

	7	Powerful	Ways	to	Improve	Customer	Retention	



“Connection is the energy that exists between 
people when they feel seen, heard, and valued; 

when they can give and receive 

Brené Brown 

without judgement; 

and when they derive sustenance and strength 
from the relationship.” 



Heard. Accepted. 
Valued. Andrew 



Breakout Rooms 

How Do You Connect? 


